
“If you build it” they won’t necessarily come 
reinvigorating student representative engagement in partnership with students 

Student identity
Group Members
…………………..
…………………..
…………………..
…………………..
…………………..
…………………..
…………………..
…………………..

The Sheffield     (a) Meaning (b) Implications

Hallam Student
Engagement 
Survey

S
ta

rt H
e
re

1
. T

h
is

 is
 a

 “d
ia

lo
g
u
e
 s

h
e
e
t” –

a
 

ta
b
le

 to
p
 th

in
k
in

g
 to

o
l fo

r s
h
a
rin

g
 

a
n
d
 e

x
c
h
a
n
g
in

g
 th

o
u
g
h
ts

 a
n
d
 

id
e
a
s
.

2
. In

 a
 “g

o
o
d
 d

ia
lo

g
u
e
” w

e
 u

s
e
 

a
n
d
 e

v
o
lv

e
 o

n
 e

a
c
h
 o

th
e
rs

 
th

o
u
g
h
ts

 –
ra

th
e
r th

a
n
 

p
re

s
e
n
tin

g
 th

e
 “w

in
n
in

g
” 

a
rg

u
m

e
n
ts

.
3
.T

h
e
re

 a
re

 s
e
ve

ra
l ta

s
k
s
 a

n
d
 

q
u
e
s
tio

n
s
 o

n
 th

e
 s

h
e
e
t o

f p
a
p
e
r 

in
 fro

n
t o

f y
o
u
. T

h
e
re

 a
re

 a
ls

o
 

lo
ts

 o
f s

p
a
c
e
 w

h
e
re

 y
o
u
 c

a
n
 

b
rie

fly
 s

u
m

m
a
ris

e
 th

e
 v

ie
w

 o
f th

e
 

g
ro

u
p
 a

n
d
/o

r w
rite

 v
e
ry

 s
h
o
rt 

s
u
m

m
a
rie

s
 o

f th
e
 d

ia
lo

g
u
e
.

4
. T

h
e
 d

ia
lo

g
u
e
 s

h
e
e
t is

 yo
u
r 

n
o
te

 p
a
d
. W

rite
 o

n
 it, m

a
k
e
 

s
k
e
tc

h
e
s
 a

n
d
 d

ra
w

in
g
s
, s

p
ill 

s
o
m

e
 c

o
ffe

e
 o

r te
a
.--

5
. C

o
n
s
e
n
s
u
s
 is

 n
o
t 

n
e
c
e
s
s
a
ry

 –
b
u
t a

ll o
p
in

io
n
s
 

s
h
o
u
ld

 b
e
 lis

te
n
e
d
 to

 a
n
d
 

m
a
d
e
 v

is
ib

le
 in

 th
e
 n

o
te

s
6
. T

h
e
 o

n
e
 c

lo
s
e
s
t to

 a
 ta

s
k
 

o
r q

u
e
s
tio

n
 re

a
d
s
 it o

u
t lo

u
d
 

–
a
n
d
 w

rite
s
 th

e
 n

o
te

s

7
. In

 th
e
 m

id
d
le

 th
e
re

 is
 a

 
“re

fle
c
tio

n
 s

p
a
c
e
” –

h
e
re

 

y
o
u
 c

a
n
 w

rite
 d

o
w

n
 

o
b
s
e
rv

a
tio

n
s
 yo

u
 m

a
k
e
 o

r 
in

s
ig

h
ts

 y
o
u
 h

a
ve

 o
r a

re
 

s
tru

c
k
 w

ith
 d

u
rin

g
 y

o
u
r 

w
o
rk

. 

8
. If a

 q
u
e
s
tio

n
 is

 d
iffic

u
lt o

r 
s
e
e
m

s
 s

tra
n
g
e
, s

k
ip

 it a
n
d
 

m
o
ve

 o
n
. It m

a
y
 b

e
 

a
d
d
re

s
s
e
d
 la

te
r o

n
, if th

e
re

 

is
 tim

e
 a

n
d
 it fe

e
ls

 rig
h
t.

Deliver              (a) Meaning (b) Implications

what we say 
we will

Expected                  (a) Meaning (b) Implications

vs actual student 
experience
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is key
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4."There has been no encouragement to contact tutors or lecturers for 

help and absolutely no interaction in sessions. When my attendance and 
marks have been low there has been no advice given or any interest taken 
what so ever. It has been a very impersonal experience." 

"Tutors in Sheffield Hallam…help and encourage success. They are very 
helpful and give advice about the course, module and personal issues 
when asked. They`re always welcoming and fresh with their advice …This 
spirit and care has definitely encouraged me to work harder through this 
extremely tough year!" 
D&S student comments from the 2009 SHSES

•These comments represent very different experiences of the relationship 

between students and staff. How much of an impact does this relationship have 

on whether students feel part of their course or faculty?

•How can we develop these relationships andbe realistic about the pressures 

on staff and student time? 

5."I really enjoyed the activities, which allowed 

us to bond as a group, as most of us were 
strangers to each other, after just one session, 

I had made a few friends and had lunch with 
them after the lesson."

D&S student comment from the 2009 SHSES

•78% of Sheffield Hallam students felt part of a group of 
students committed to learning (2008/9 NSS)

•88% of D&S students agreed that other students are 

friendly and supportive (2009 SHSES)

How can we make the most of these positive experiences so 

that all students feel this sense of community and 

belonging?

How do we       (a) Meaning (b) Implication

know when
things are
going well?               

Student feedback

2. "We receive evaluation forms to fill 

out at the end of the module, which is 

helpful for next year's students, 
however not so helpful for us. 
Therefore it may be a good idea to ask 
students to complete these forms half 

way through the modules so changes 
can be made to help them in their 
current situation"
D&S student comment from the 2009 Sheffield 

Hallam Student Engagement Survey (SHSES).

•Do you agree with this comment?

•What else could we (staff and student reps) do to 

enable students to provide feedback at 

appropriate points?
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1. National Student Survey (NSS) results 

from 2008/9 indicate that 68% of 
Sheffield Hallam students agree they 
have adequate opportunities to 

feedback on all elements of their 
course.
Only 37% agree it's clear how their 

comments have been acted on.

• Is it realistic to expect the Faculty to act on all 

student comments?

• What ideas have you got around how the Faculty 
could better communicate to students how their 

comments have been acted on?

• How could student reps be involved in this 

process? 

Sheffield Hallam 
University would like 
to acknowledge QuBE 

for this adaptation of 
Dialogue Sheets

Reflection space

This project aims to make more of the potentially valuable role of student representatives through both 
enhancing their own personal and professional development and the integral role they play in mediating 
between the wider student body and the institution.  

Project team: Mark O’Hara (m.p.ohara@shu.ac.uk), Denise Elliot, Rachel Martin and Danielle Dixon 
(D&S); Nicky Harris (Hallam Union); Abbi Flint (a.l.flint@shu.ac.uk) (LTI) ; and the D&S Student Council 

Dialogue sheet used in the November 2009 Faculty Forum 

Aim: enhanced levels of student representative engagement with the opportunities that the University provides to incorporate authentic 
student voices in enhancing the student experience. 
 

Objectives:  
• increase level of student representative participation in existing processes/mechanisms; 
• develop new mechanisms/processes in partnership with student representatives and 

the Hallam Union; 
• empower student representatives to set agendas and actively research and pursue 

solutions.  
 

Outputs and Activities:  
• publications/conference presentations, some in partnership with students; 
• 2 large faculty student/staff fora; 
• research with student representatives into effective/engaging mechanisms; 
• trial at least two new mechanisms; 
• training and development events/workshops for student representatives. 

ProgressProgressProgressProgress    
• Faculty forum better 

attended 
• Mentoring system in place 

for faculty reps 
• Flyers replacing minutes 

from faculty forum to close 
the feedback loop with staff 
and students 

• Baseline survey sent to all 
reps 

ChallengesChallengesChallengesChallenges    
• Harder than anticipated to 

recruit faculty reps 
• Professionalisation of role 

and training has intimidated 
some students 

• Possible conflict between 
being both a course and 
faculty rep 

Next StepsNext StepsNext StepsNext Steps    

Second Faculty Forum (24th March 2010) 

Workshop proposal submitted to 2010 HEA conference Faculty student rep awayday 

Tailored faculty training for all reps 

First Student Council meeting 

Evaluation (interviews and survey) 

Review student rep Blackboard site 

Sustainability plan for 2010/11 


